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RECENT CHANGES /
INITIATIVES
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Recalibration of S pass Criteria

» S pass applicants currently assessed on a

points system taking into account
— Salary

— Occupation

— Work experience

— Academic qualifications.

* 1 June 2009 - Recalibration of points
allocation to encourage employment of
better qualified, skilled or more experienced
foreigners.
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Recalibration of S pass Criteria

» Existing S pass holders affected by the
enhanced criteria requirement would be
granted a one-time renewal of up to one year

* Online Self Assessment Tool available to
assess if potential applicant meet the new
criteria
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Long Term Pass Card &
Employment Pass Services Centre

. 1 July 2009 - New secure Long Term Pass Card with biometric
features issued to
- Employment Pass holders
- EntrePass holders
- Personalised Employment Pass holders
- Training Employment Pass holders
- Work Holiday Pass holders
- Dependant Pass and Long Term Visit Pass holders

. Serves as a form of Identity card

. Enrolment of Fingerprint & Dispensation of Card at new Employment
Pass Services Centre

. Registration of fingerprint is
- Compulsory for all aged 15 and above.
- Optional for those between 6 & 14 years old.
- Exepted for children 5 years and below.
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Employment Pass Services Centre (EPSC)

The Riverwalk

20 Upper Circular Road, #04-01/02
Singapore 058416

Contact N0:6535 2125

Operating Hours:

Mon - Fri :8:00 am to 5:30 pm
Sat :8:00 am to 1:00 pm
Sun / Public Holidays: Closed.
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Employment Pass Services Centre




UPCOMING CHANGES /
INITIATIVES

© 2009 Government of Singapore 9

Updating of EP / S pass holders’
residential address

 From 1 Oct 2009, EP / S pass holders need
to update residential addresses with MOM
within 5 days after commencement of their
employment or after any change of
residential addresses

» Facilitate contact tracing in the event of
pandemic

» Updating done via EPOL / write in to MOM
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Background on Medical Insurance

1 Jan 2008 — healthcare subsidies for foreigners were
withdrawn by MOH

1 Jan 2008 — In tandem, MOM required employers to
purchase and maintain medical insurance (Ml) for
Work Permit and S Pass holders.

Minimum MI coverage currently set at $5,000 per
annum for each FW/FDW's inpatient care/day surgery

Feedback indicates current minimum coverage of
$5,000 may not be sufficient
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Increased M| Coverage

e From 1 Jan 2010, minimum MI coverage will
be increased from the current $5,000 to
$15,000

» Help employers reduce exposure to large
hospital bills

* New requirement to apply to new insurance
policies taken up, or upon renewal of existing
policies on or after 1 Jan 10
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Background of Security Bond

» All employers of non-Malaysian Work Permit
(WP) holders, including Foreign Domestic
Workers, are required to furnish a $5,000
Security Bond (SB)

* Any breach of the SB conditions may lead to
forfeiture of the full $5,000 SB
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Revision to SB Conditions

 From 1 Jan 2010 — SB conditions will be
streamlined to focus on the following
objectives:

— Objective 1: Shape responsible
employer behaviour towards foreign
workers throughout their stay in Singapore

— Objective 2: Impose a reasonable degree
of liability on employers for their workers’
behaviour
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Specific SB Changes

Objective 1 : Shape responsible employer behaviour

Retention of existing SB conditions which
ensure that employers:

— Repatriate FWs timely after employment ceases

— Provide proper upkeep & maintenance for their
FWs

— Do not illegally deploy FWs

New SB condition for prompt payment of
salaries
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Specific SB Changes

Objective 2: Impose reasonable degree of liability on
employers

* Removal of conditions employers have little
control over with (eg, preventing marriage
with a resident or pregnancy) and are
covered under other laws

« Employers will instead be required to:

— inform the FWs that they are required to comply
with the WP conditions

— report to the relevant authorities if FWs breach
any of our law
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Specific SB Changes

Objective 2: Impose reasonable degree of liability on
employers

* Reduced forfeiture rate of $2,500 for missing
workers, as long as:

— The employer reports the missing worker within 7
days of knowing that the worker has gone missing

— The worker’s absence is not due to wrongdoing on
the employer’s part

— The employer has made reasonable efforts to
locate the worker
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Specific SB Changes

Objective 2: Impose reasonable degree of liability on
employers

* Check with dormitory operators, employment agencies
and embassies

 If the worker cannot be found, make police report and
cancel the work permit within 7 days of employer’s
knowledge of the worker going missing

reasonable efforts
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Effective Date

 New SB Conditions will apply to:

— Have been issued with a work permit on/after 1
Jan 2010 or

— Are renewing work permits on/after 1 Jan 2010
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Withdrawal of Online Account Access
for Work Permit Holders

* Increase in fraudulent work pass transactions
involving Work Permit (WP) holders

 From 1 Feb 2010, all work permit (WP) holders will
not be allowed have Employment Pass Online / Work
Permit Online accounts

« Employers to transfer/cancel their existing online
accounts held by WP holders by 1 Feb 2010
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Enhancing outreach to
Work Permit Holders

Existing In-principle Approval (IPA) letter is addressed to FW
employers, stating their legal obligations

Info could be misleading for foreign workers who also receive
the letter before coming to Spore

MOM intends to issue two sets of IPA, one to FWs & one to
employers, by 2Q10 to address problem

IPA letter to FWs will be issued in native languages

In the interim, contents of existing IPA letter has been enhanced
in Aug 09 to inform FW on important employment information
they should know before coming in, and while working in Spore.
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CLARIFICATION ON
MOM'S RULES
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Safekeeping of

Foreign Workers’ Passports

» Under the Passports Act, employers are
prohibited from withholding their worker's

passport

 Employers may safekeep worker’s passport
provided worker has given consent

 However, worker’s passport must be returned
upon request
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Task-based Remuneration System

* Some employers engage foreign workers on a task-based
remuneration system. Foreign workers were paid salary only
for the work they have done, i.e. if there’s no work, there’s no

pay

* Foreign workers without work were also not properly

maintained

MOM'’s Position

» Employers should pay their foreign workers the declared salary
even if there is no work

 Employers are under legal responsibilities to provide upkeep

and maintenance, including housing, food and medical
expenses etc for their foreign workers
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Direct contractual agreement

 Company A brought in workers through an
overseas agent.

» Workers signed contract with overseas agent,
who in turn signed contract with Company A

MOM'’s position
» Direct contractual agreement between

Employer and workers should be established

© 2009 Government of Singapore 25

Phantom Workers

» Several business employers were charged recently
for falsely declaring the number of local workers
employed so as to inflate their foreign worker
entitlement.

« The arrests and prosecutions were the culmination
of intelligence probes and investigation by officers
from MOM over the past few months.

* The biggest case involved a group of companies
that provides cleaning services. The employers
faced 101 charges each under the Employment of
Foreign Manpower Act (EFMA).

© 2009 Government of Singapore

26




MOM'’s Position

« MOM has and will continue to pro-actively conduct
checks island-wide through intelligence operations
and on-site checks.

« MOM has stringent processes in place to flag out
unusual company profiles, which may be an
indication of the existence of ‘phantom’ workers.

 MOM strongly advises employers who have resorted
to ‘phantom workers’ to stop the errant practice
immediately.
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Thank you!
Q&A
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