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S
cope of P

resentation

•
R

ecent C
hanges / Initiatives

•
U

pcom
ing C

hanges / Initiatives

•
C

larification on M
O

M
’s

rules

•
Q

 &
 A
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R
ecalibration of S

 pass C
riteria

•
S

 pass applicants currently assessed on a 
points system

 taking into account 
–

S
alary

–
O

ccupation
–

W
ork experience

–
A

cadem
ic qualifications.

•
1 June 2009

-
R

ecalibration of points 
allocation to encourage em

ploym
ent of 

better qualified, skilled or m
ore experienced 

foreigners. 
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R
ecalibration of S

 pass C
riteria

•
E

xisting S
 pass holders affected by the 

enhanced criteria requirem
ent w

ould be 
granted a one-tim

e renew
al of up to one year

•
O

nline S
elf A

ssessm
ent T

ool available to 
assess if potential applicant m

eet the new
 

criteria
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Long T
erm

 P
ass C

ard &
 

E
m

ploym
ent P

ass S
ervices C

entre

•
1 July 2009

-
N

ew
 secure Long T

erm
 P

ass C
ard w

ith biom
etric 

features issued to
–

E
m

ploym
ent P

ass holders
–

E
ntreP

ass
holders 

–
P

ersonalised E
m

ploym
ent P

ass holders 
–

T
raining E

m
ploym

ent P
ass holders

–
W

ork H
oliday P

ass holders
–

D
ependant P

ass and Long T
erm

 V
isit P

ass holders

•
S

erves as a form
 of Identity card

•
E

nrolm
ent of F

ingerprint &
 D

ispensation of C
ard at new

 E
m

ploym
ent 

P
ass S

ervices C
entre

•
R

egistration of fingerprint is 
–

C
om

pulsory for all aged 15 and above.
–

O
ptional for those betw

een 6 &
 14 years old. 

–
E

xepted
for children 5 years and below

.
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E
m

ploym
ent P

ass S
ervices C

entre (E
P

S
C

)
T

he R
iverw

alk
20 U

pper C
ircular R

oad, #04-01/02
S

ingapore 058416 
C

ontact N
o:6535 2125

O
perating H

ours: 
M

on -
F

ri  :8:00 am
 to 5:30 pm

S
at           :8:00 am

 to 1:00 pm
 

S
un / P

ublic H
olidays: C

losed. 
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ass S
ervices C

entre
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U
pdating of E

P
 / S

 pass holders’
residential address

•
F

rom
 1 O

ct 2009
, E

P
 / S

 pass holders need 
to update residential addresses w

ith M
O

M
 

w
ithin 5 days

after com
m

encem
ent of their 

em
ploym

ent or after any change of 
residential addresses

•
F

acilitate contact tracing in the event of 
pandem

ic

•
U

pdating done via E
P

O
L / w

rite in to M
O

M
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•
1 Jan 2008 –

healthcare subsidies for foreigners w
ere 

w
ithdraw

n by M
O

H

•
1 Jan 2008 –

In tandem
, M

O
M

 required em
ployers to 

purchase and m
aintain m

edical insurance (M
I) for 

W
ork P

erm
it and S

 P
ass holders.

•
M

inim
um

 M
I coverage currently set at $5,000 per 

annum
 for each F

W
/F

D
W

’s
inpatient care/day surgery

•
F

eedback indicates current m
inim

um
 coverage of 

$5,000 m
ay not be sufficient

B
ackground on M

edical Insurance
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Increased M
I C

overage

•
F

rom
 1 Jan 2010

, m
inim

um
 M

I coverage w
ill 

be increased from
 the current $5,000 to 

$15,000

•
H

elp em
ployers reduce exposure to large 

hospital bills

•
N

ew
 requirem

ent to apply to new
 insurance 

policies taken up, or upon renew
al of existing 

policies on or after 1 Jan 10
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B
ackground of S

ecurity B
ond

•
A

ll em
ployers of non-M

alaysian W
ork P

erm
it 

(W
P

) holders, including F
oreign D

om
estic 

W
orkers, are required to furnish a $5,000 

S
ecurity B

ond (S
B

)

•
A

ny breach of the S
B

 conditions m
ay lead to 

forfeiture of the full $5,000 S
B
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R
evision to S

B
 C

onditions

•
F

rom
 1 Jan 2010

–
S

B
 conditions w

ill be 
stream

lined to focus on the follow
ing 

objectives:

–
O

bjective 1:
S

hape responsible 
em

ployer behaviour tow
ards foreign 

w
orkers throughout their stay in S

ingapore
–

O
bjective 2:

Im
pose a reasonable degree 

of liability on em
ployers for their w

orkers’
behaviour
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•
R

etention of existing S
B

 conditions w
hich 

ensure that em
ployers:

–
R

epatriate F
W

s
tim

ely after em
ploym

ent ceases
–

P
rovide proper upkeep &

 m
aintenance for their 

F
W

s
–

D
o not illegally deploy F

W
s

•
N

ew
 S

B
 condition for prom

pt paym
ent of 

salaries

O
bjective 1

:S
hape responsible em

ployer behaviour

S
pecific S

B
 C

hanges
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•
R

em
oval of conditions em

ployers have little 
control over w

ith (eg, preventing m
arriage 

w
ith a resident or pregnancy) and are 

covered under other law
s

•
E

m
ployers w

ill instead be required to: 

–
inform

 the F
W

s
that they are required to com

ply 
w

ith the W
P

 conditions
–

report to the relevant authorities if F
W

s
breach 

any of our law

O
bjective 2:

Im
pose reasonable degree of liability on 

em
ployers

S
pecific S

B
 C

hanges
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S
pecific S

B
 C

hanges

•
R

educed forfeiture rate of $2,500
for m

issing 
w

orkers, as long as:

–
T

he em
ployer reports the m

issing w
orker w

ithin 7 
days of know

ing that the w
orker has gone m

issing
–

T
he w

orker’s absence is not due to w
rongdoing on 

the em
ployer’s part

–
T

he em
ployer has m

ade reasonable efforts to 
locate the w

orker

O
bjective 2:

Im
pose reasonable degree of liability on 

em
ployers
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•
R

educed forfeiture rate of $2,500
for m

issing 
w

orkers, as long as:

–
T

he em
ployer reports the m

issing w
orker w

ithin 7 
days of know

ing that the w
orker has gone m

issing
–

T
he w

orker’s absence is not due to w
rongdoing on 

the em
ployer’s part

–
T

he em
ployer has m

ade reasonable efforts
to 

locate the w
orker

•
C

heck w
ith dorm

itory operators, em
ploym

ent agencies 
and em

bassies

•
If the w

orker cannot be found, m
ake police report and 

cancel the w
ork perm

it w
ithin 7 days of em

ployer’s 
know

ledge of the w
orker going m

issing

O
bjective 2:

Im
pose reasonable degree of liability on 

em
ployers

S
pecific S

B
 C

hanges
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E
ffective D

ate

•
N

ew
 S

B
 C

onditions w
ill apply to:

–
H

ave been issued w
ith a w

ork perm
it on/after 1 

Jan 2010 or
–

A
re renew

ing w
ork perm

its on/after 1 Jan 2010
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W
ithdraw

al of O
nline A

ccount A
ccess 

for W
ork P

erm
it H

olders

•
Increase in fraudulent w

ork pass transactions 
involving W

ork P
erm

it (W
P

) holders

•
F

rom
 1 F

eb 2010
, all w

ork perm
it (W

P
) holders w

ill 
not be allow

ed have E
m

ploym
ent P

ass O
nline / W

ork 
P

erm
it O

nline accounts 

•
E

m
ployers to transfer/cancel their existing online 

accounts held by W
P

 holders by 1 F
eb 2010
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E
nhancing outreach to
W

ork P
erm

it H
olders

•
E

xisting In-principle A
pproval (IP

A
) letter is addressed to F

W
 

em
ployers, stating their legal obligations

•
Info could be m

isleading for foreign w
orkers w

ho also receive 
the letter before com

ing to S
pore

•
M

O
M

 intends to issue tw
o sets of IP

A
, one to F

W
s

&
 one to 

em
ployers, by 2Q

10 to address problem

•
IP

A
 letter to F

W
s

w
ill be issued in native languages

•
In the interim

, contents of existing IP
A

 letter has been enhanced 
in A

ug 09  to inform
 F

W
 on im

portant em
ploym

ent inform
ation 

they should know
 before com

ing in, and w
hile w

orking in S
pore.
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S
afekeeping of 

F
oreign W

orkers’P
assports

•
U

nder the P
assports A

ct, em
ployers are 

prohibited from
 w

ithholding their w
orker's 

passport

•
E

m
ployers m

ay safekeep
w

orker’s passport 
provided w

orker has given consent

•
H

ow
ever, w

orker’s passport m
ust be returned 

upon request
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T
ask-based R

em
uneration S

ystem

•
S

om
e em

ployers engage foreign w
orkers on a task-based 

rem
uneration system

.  F
oreign w

orkers w
ere paid salary only 

for the w
ork they have done, i.e. if there’s no w

ork, there’s no 
pay

•
F

oreign w
orkers w

ithout w
ork w

ere also not properly 
m

aintained

M
O

M
’s

P
osition

•
E

m
ployers should pay their foreign w

orkers the declared salary 
even if there is no w

ork

•
E

m
ployers are under legal responsibilities to provide upkeep 

and m
aintenance, including housing, food and m

edical 
expenses etc for their foreign w

orkers
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D
irect contractual agreem

ent

•
C

om
pany A

 brought in w
orkers through an 

overseas agent.  

•
W

orkers signed contract w
ith overseas agent, 

w
ho in turn signed contract w

ith C
om

pany A

M
O

M
’s

position

•
D

irect contractual agreem
ent betw

een 
E

m
ployer and w

orkers should be established26
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P
hantom

 W
orkers

•
S

everal business em
ployers w

ere charged recently 
for falsely declaring the num

ber of local w
orkers 

em
ployed so as to inflate their foreign w

orker 
entitlem

ent.

•
T

he arrests and prosecutions w
ere the culm

ination 
of intelligence probes and investigation by officers 
from

 M
O

M
 over the past few

 m
onths. 

•
T

he biggest case involved a group of com
panies 

that provides cleaning services. T
he em

ployers 
faced 101 charges each under the E

m
ploym

ent of 
F

oreign M
anpow

er A
ct (E

F
M

A
). 
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M
O

M
’s

P
osition

•
M

O
M

 has and w
ill continue to pro-actively conduct 

checks island-w
ide through intelligence operations 

and on-site checks. 

•
M

O
M

 has stringent processes in place to flag out 
unusual com

pany profiles, w
hich m

ay be an 
indication of the existence of ‘phantom

’w
orkers.

•
M

O
M

 strongly advises em
ployers w

ho have resorted 
to ‘phantom

 w
orkers’to stop the errant practice 

im
m

ediately. 
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T
hank you!

Q
 &

 A


