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Logging into SRS



Email invitation
Upon account creation by EDB, the Company Admin will receive an email with the password and 
URL link to access the Swab Registration System (SRS) page. Below is how the email will look like 
when you receive it
*Please check your junk/spam folder for the email as well*

https://swab.hpb.gov.sg/ext/Login.aspx

THS IS AN EXAMPLE PASSWORD. DO NOT USE THIS PASSWORD TO LOGIN



Log in
Log in to SRS using the email you registered your company with (i.e. Login Email Address) and the 
default password sent to your email



OTP
After logging in, you will be prompted to key in the correct OTP sent to your registered mobile 
number via SMS



Password Change
If this is your first timelogging in, you will be prompted to change the default password. You will 
need to do so before you can proceed



Main page
At the dashboard, as the Company Admin, you will be able to see a list of your employees required 
for swab test. The default listing is 200 people per page



Filtering feature
As the Company Admin, you can filter the status of your employees based on the options in the 
dropdown list provided



Filtering feature
9ȄŀƳǇƭŜ ōŜƭƻǿ ŦƻǊ ά{ŎƘŜŘǳƭŜŘέ {ǘŀǘǳǎ



Balance Quota 
This shows the maximum number of appointments you can make for each DAY. Once it exceeds, 
you cannot book more appointments for that day. The quota calculation is based on what your 
Sector allocates to your company, based on the eligible list of employees in your company.



Making an Individual Appointment



To make an individual appointment
мΦ /ƭƛŎƪ έ{ŎƘŜŘǳƭŜ LƴŘƛǾƛŘǳŀƭ !ǇǇǘέ



To make an individual appointment
2. Select the date and site for the appointment and click submit



To make an individual appointment
3. Click yes to confirm submission. The selected staff will be notified of the appointment via SMS

Note: 
ÅStaff going for their first time swab will not receive an SMS as their mobile number has 

not been registered in the system yet. They will receive an SMS for subsequent swab 
appointments (i.e. second swab onwards).
ÅStaff with duplicate mobile numbers (e.g., sharing mobile numbers with other FW) will 

not receive the SMS as well

IMPORTANT: Company Admin is still required to inform and ensure employees to bring 
ǘƘŜƛǊ ǇƘȅǎƛŎŀƭ bwL/κ²ƻǊƪ tŜǊƳƛǘκ5ǊƛǾŜǊǎΩ [ƛŎŜƴǎŜ ǘƻ ǘƘŜ ŀǇǇƻƛƴǘƳŜƴǘΦ LŦ ƴƻǘΣ ǘƘŜȅ ǿƛƭƭ ōŜ 
rejected even if they have the SMS on-hand.

SMS content

Pls be informed that a COVID-19 
Swab Test appt has been booked for 
you at: [SiteName] on [Date of 
Appointment], [Time of 
Appointment].

This appt is made by your employer 
[Company Name], contact no. 
[Company contact no.]



To make an individual appointment
4 !ǘ ǘƘŜ Ƴŀƛƴ ǇŀƎŜΣ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ǎǘŀǘǳǎ ǿƛǘƘ ǎƛǘŜ ŀƴŘ ǘƛƳŜ ƻŦ ŀǇǇƻƛƴǘƳŜƴǘ ǿƛƭƭ ōŜ ǳǇŘŀǘŜŘ



Making Bulk Appointments



To make a bulk appointment
мΦ {ŜƭŜŎǘ ǘƘŜ ǎǘŀŦŦ ƻŦ ȅƻǳǊ ŎƘƻƛŎŜ ŦƻǊ ōǳƭƪ ōƻƻƪƛƴƎ ŀƴŘ ŎƭƛŎƪ ά.ǳƭƪ !ǇǇǘ .ƻƻƪƛƴƎΦ ¸ƻǳ ǿƛƭƭ ƴƻǘ ōŜ 
allow to select more than the daily allowed quota

The number of staff 
selected will be 
reflected at the 
bottom of the page. 
In this scenario, 5 was 
selected for bulk 
booking












































































